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1. Introduction 

This report reflects the first working steps of the project All4Inclusion. After a brief overview of the 

project and the methodology of the survey, it provides a summary of the survey's results. 

This document, as well as the further outputs of this project, are freely available at the project's web-

site (www.all4inclusion.eu). Additionally, information about the progress of the project is available on 

Facebook (www.facebook.com/all4inclusion). 

 

1.1 The Project 

The adult-education-project "All4Inclusion" supports adult education teachers working with seniors in 

the conception and implementation of virtual learning activities.1 

The main objectives of the All4Inclusion concept are: 

1. Support for adult education teachers in implementing virtual formats or semi-virtual formats 

into their courses 

2. Promoting social integration of adult learners through collaborative activities 

3. Promoting the digital skills of adult learners 

The Educational Pack, as the main outcome of the project, contains materials to achieve the goals 

mentioned above. It consists of six modules with motivating activities, that involve the use of various 

software applications, such as word processing, internet browsing, video chat, creation of blogs, pod-

casts and presentations, as well as spreadsheets. In addition, the Educational Pack bundles good prac-

tice examples from the work of the participating organizations to motivate participation in virtual or 

semi-virtual formats. 

A central element of the concept of All4Inclusion is the combination of an inclusive strategy that aims 

at bringing seniors together in an adult learning context on the one hand and the focus on digital com-

petences that allow the participation in virtual or semi-virtual settings on the other hand. Face to face 

contact with teachers and other adult learners will always be an important factor for social inclusion 

in learning contexts, but learning formats that allow adult learners to take part from home, are useful 

to overcome challenges, such as a lack of time, physical immobility or situations, and like the Corona-

Lockdown. The key to reaching the goals mentioned above are motivating and target-group-orientated 

activities. These are activities that stimulate social and intergenerational interactivity between adult 

learners and their families and friends on the one hand and teach them to use the digital tools that are 

essential for virtual formats on the other hand. 

In this context, digital software applications are tools to be used in the classroom in conjunction with 

learning goals. In this way, adult learners become familiar with applications like text creating software 

in a collaborative way that motivates them to continue their participation. As a result, they gain social 

 
1 From the cross-country perspective of this European project, the term “Adult Learning” also includes 

measures of “Life-Long-Learning”, as it is called in certain countries 
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inclusion by participation and also enhance digital competences, that are useful for a variety of con-

texts outside the classroom. 

For this purpose, All4Inclusion focusses mainly on Digital Literacy and Digital Numeracy, orientated 

towards the European Commission’s “Digital Competence Framework for Citizens”2 and the “Digital 

Competence Framework for Consumers”.3 

 

1.2 The survey 

The primary working step of the project was a survey conducted in the UK, Poland, Cyprus, Portugal, 

Greece and Germany. It aims at gathering information about the demand for the abovementioned 

concepts from the perspective of 

1. Adult education teachers working with seniors 

2. Adult learners participating in adult education courses for seniors 

The survey was conducted between February and March 2020. The last period of the survey was influ-

enced by the outbreak of COVID19. Section 3 of this report contains additional information in the light 

of the circumstances caused by the pandemic. 

The main goal of the survey was the collection of data for the conceptualization of the outputs that 

are going to be created as part of this project. Therefore it contains a qualitative approach of gathering 

useful information and best practice examples from the field instead of providing scientific data, that 

would allow a cross-country comparison. 

The sample of the survey was 13-20 adult education teachers and 11-29 adult learners in each country. 

In total, 106 adult education teachers and 112 adult learners responded within the survey. 

The survey was conducted using a questionnaire that the respondents filled out online or on paper. It 

was divided into four main sections. Each contained closed and open-ended questions. 

First, we asked about general information about the respondent, regarding the educational or profes-

sional status and the associated institution. 

This section was followed by questions about motivational strategies within adult education to reach 

the target group and to increase participation. 

 
2 www.ec.europa.eu/jrc/en/publication/eur-scientific-and-technical-research-reports/digcomp-21-digital-com-

petence-framework-citizens-eight-proficiency-levels-and-examples-use 
3 www.publications.jrc.ec.europa.eu/repository/bitstream/JRC103155/lfna28133enn.pdf 
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The third section asked about strategies and learning formats that were successfully used to teach 

aspects of Digital Literacy (The ability to recognize, select, and use different software applications for, 

search for information, collaboration, communication or creating content in a digital environment). 

The fourth and final section asked about strategies and learning formats that were successfully used 

to teach aspects of Digital Numeracy (Mathematics, Statistics, Financial Skills / Online Consumption / 

Entrepreneur Skills). 

  



 

   

    

All4Inclusion – IO1 Report 

7 

2. Results of the survey – Adult Education Teachers and Adult Learn-

ers Perspective 

The following sections provide an overview of the central findings of the survey. It focusses on the 

results corresponding to the main goals of the project. Since the participation in an Adult Learning 

Course itself is considered to be an important factor for social inclusion [4], results connected to the 

challenge of reaching out to seniors and motivating them to take part in such a course will be presented 

first. Finally, the findings regarding strategies for digital literacy and numeracy in an inclusive context 

will be summarized. It sportsman earnestly ye preserved an on. Moment led family sooner cannot her 

window pulled any. Or raillery if improved landlord to speaking hastened differed he. Furniture 

discourse elsewhere yet her sir extensive defective unwilling get. Why resolution one motionless you 

him thoroughly. Noise is round to in it quick timed doors. Written address greatly get attacks inhabit 

pursuit our but. Lasted hunted enough an up seeing in lively letter. Had judgment out opinions 

property the supplied. 

 

2.1 Reaching out to the target group 

A common challenge in the field of adult education is the fact that potential participants that would 

benefit the most from an adult education course are hard to reach. It is generally difficult to reach 

people that have built a form of resilience against adult learning, asking others for support or social 

interaction in general.  

The group of adult teachers described a 

variety of strategies to reach out to seniors 

and encourage them to take part in adult 

learning courses, ranging from promotional 

material, such as flyers and posters, to online 

advertisements or special events to which 

members of the target group are invited. But 

still, the most prominent strategy is to get 

into personal contact with potential 

participants. In particular, direct contact with 

seniors via telephone or at advertising events 

are regarded as a crucial part of the outreach 

strategy of adult education institutions. Also, 

personal recommendations from one 

participant to another potential participant 

are viewed as being successful means of engagement. In total, 88% of the Adult Teachers responded 

used personal contact to reach out to their target group. Other strategies are mainly used to support 

direct contact and personal recommendations.  
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From the perspective of adult learners, the 

aspect of personal contact was perceived as 

even more important than other strategies. The 

learners were asked about how they contacted 

the adult education course they currently 

participate in. Strategies like promotion 

material or special events seem not to be very 

successful in reaching out to adult learners in 

this context.  

 

The adult trainers stressed the importance of a high 

level of information about the content and structure 

of the course that is advertised as part of these 

strategies. They also stressed the motivating aspect as 

being important. Adult learners, in particular, 

described the desire to get a feeling about the 

atmosphere in which the course takes place. The 

direct contact with the teachers or a personal 

recommendation by another participant fulfils this 

desire best. 

 

 

 

 

 

 

 

 

  

“I can't go in a classroom with younger people.” 

Adult Learner (Cyprus) 
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“The Older generation can be hard to 

reach, as they do not like to ask for help.” 

Adult Teacher (UK) 
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2.2 Digital Competences (Digital Literacy and Digital Numeracy) 

The so-called "digital divide" that separates the age 

groups that were not socialized in the context of an 

omnipresent internet from the "digital natives" 

causes particular demands by seniors taking part in 

adult education. Even though many digital tools could 

be beneficial for seniors in particular because of the 

possibility to maintain social interaction, to stay in-

formed or to manage finances, digital education for 

seniors remains a challenge for adult education. 

 

Operating the hardware of a PC, browsing the internet 

or using social networks cause the need to use multiple 

digital competences at once, which brings up the de-

mand for adult learning to enable seniors to acquire 

those competences4. 

The results of the survey summarized here 

present the main challenges from the per-

spective of both adult teachers and learners. 

In respect of courses for teaching digital liter-

acy (The ability to recognize, select, and use 

different software applications for, search for 

information, collaboration, communication or 

creating content in a digital environment)5 

and digital numeracy (Mathematics, Statis-

tics, Financial Skills, Online Consumption, En-

trepreneur Skills)6. 

 

  

 
4 www.researchgate.net/publication/322925621_Barriers_and_Challenges_Experienced_by_Seniors_in_Us-

ing_Online_Social_Networks_A_Phenomenological_Study 
5 www.ec.europa.eu/jrc/en/publication/eur-scientific-and-technical-research-reports/digcomp-21-digital-com-

petence-framework-citizens-eight-proficiency-levels-and-examples-use 
6 www.publications.jrc.ec.europa.eu/repository/bitstream/JRC103155/lfna28133enn.pdf 

“With the interest of seniors increasing in 

the area of technologies it is important to 

address these issues.” 

Adult Teacher (Portugal) 

 

“In the current situation of epidemic re-

strictions, in which shopping is made 

online more often, the demand is grow-

ing.” 

Adult Teacher (Poland) 

 

“We operate in a rural county in Northern Eng-

land. Banks, postoffice and small local village 

shops are closing as more and more younger peo-

ple do their transactions online so older people 

find they are pushed online.” Adult Teacher (UK) 
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Challenges 

Despite the fact, that most participants stressed the overall importance of digital education for seniors, 

they mentioned a variety of challenges, like 

 Insufficient technical infrastructure, like old PCs or a slow internet connection, causing frustra-

tion and confusion among learners 

 Motoric problems to use PC-Hardware 

 Learners fear or insecurity regarding the digital sphere 

 Lack of teaching material that is up to date 

 Lack of teaching material that is tailored to seniors  

 

Successful strategies to meet these challenges 

Both adult teachers and learners listed several good practice examples of teaching strategies that are 

suitable to overcome the above-mentioned challenges, like 

 A clear structure for the lesson plan, including learning goals to increase motivation a safe-

guarding a long-term learning process 

 Step by step modules to avoid learning overload 

 Repetition of crucial steps 

 Personal support by the teacher or a tutor 

 Connection of learning content to everyday topics 

 Verbal Feedback 

 Collaborative learning settings 

 The use of visual tools and materials, 

like video-chat or video-tutorials 

 The use of diverse media types to avoid 

boredom (visual tools, video-chat, 

video-tutorials, podcasts, storytelling) 

  

“I like that we came together as a group but then 

went online and worked on what we wanted to 

do at our own rate. The was a lot of peer to peer 

support. It did not feel like a classroom.” 

Adult Learner (UK) 
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3. Conclusion and Perspective 

The challenges connected to digital education for seniors and the successful strategies teachers estab-

lished to meet these challenges show a variety of views that should be taken into consideration by 

pursuing the goals of All4Inclusion. Both teachers and learners agree that the ability to use digital tools 

can be very beneficial for seniors. The current situation connected to the Corona-Lockdown across 

Europe increases the demand for strategies that allow seniors to take part within social interaction 

and to manage their personal life in the digital sphere. 

Adult teachers are profoundly affected by this situation since they are forced to find virtual solutions 

to maintain their courses. Nevertheless, the factor of face to face interaction with other participants 

or the teacher should not be underestimated when it comes to successful learning strategies. For this 

reason, the project All4Inclusion is working on an educational pack that matches the demands brought 

up in this survey. It provides a combination of an inclusive strategy, bringing seniors together in learn-

ing contexts one the hand and on modules teaching digital competencies that allow the participation 

in virtual or semi-virtual settings on the other hand. 


